
Local Benefits Specialists 

CENTRAL OFFICE 

Joyce Armstrong, Project Coordinator, Senior Benefits Consultant, 860-424-4849 

Nora Bishop, Ticket Coordinator 860-424-5047 

 

TOLL FREE NUMBER 

Connect to Work Center Central Office number 1-800-773-4636; TTY 860-424-4839 

 

Benefits Specialists (also known as Community Work Incentive Coordinators – 

CWICs) 

Each Benefits Specialist is assigned to specific BRS district and local offices as follows: 

 

Maggie Boyce – 203-578-4557  

Primary BRS office Waterbury.  Also covers Torrington office. .Covers Spanish speaking 

consumers in Waterbury, Torrington, Danbury, Bridgeport, Stamford including Norwalk, New 

Haven and Ansonia.  

Rosalia Cruz - 860-723-1412  

Primary BRS office Hartford. Also covers Manchester office including East Hartford and 

Willimantic. Covers Enfield office.  Also covers Spanish-speaking consumers in these areas 

plus Danielson, Norwich and New London.  

Clare LaCourse - 860-439-7674  

Primary BRS office New London. Also covers consumers served by the following BRS offices: 

Norwich and Danielson. 

 

Robert Adriani - 203-551-5520 

Primary BRS office Bridgeport. Also covers consumers served by the Stamford office, including 

Norwalk and Danbury including Brookfield. 

 

Gerald Heard - 203-974-3027 

Primary BRS office New Haven, including Ansonia area. Also covers consumers served by 

Middletown BRS office. 

 

Lisa O'Connor - 860-612-3571 

Primary BRS office New Britain including Meriden.  Also covers Hartford office. - Connect to 

Work Center 800-773-4636; TTY 860-424-4839 January 2013 

 


